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Experience 

Commitment
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VOYAGER FLEET SYSTEMSVOYAGER FLEET SYSTEMS

Successful Transition Experience p

Investment in Dedicated Personnel

B d S it f P d t & S iBroad Suite of Products & Services

Commitment to Data & System Security

Five Star Service Guarantee
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Core FeaturesCore FeaturesCore FeaturesCore Features
PIN & Odometer Entry at Point-of-Sale

Card Level Restrictions and Controls

Multiple Levels of Customer Service

Abilit t I t t ith B lk F l PAbility to Integrate with Bulk Fuel Program

100% Level III Data Capture

Flexible Account SetupFlexible Account Setup

Tax Exemptions provided net of billing

Discount ReportingDiscount Reporting

Accepted at over 230,000 Merchants Nationwide
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Voyager Servicing GroupsVoyager Servicing GroupsVoyager Servicing GroupsVoyager Servicing Groups
Relationship Manager 

Provides strategic consulting regarding program updates productProvides strategic consulting regarding program updates, product 
enhancements, account performance and program best practices

Account Coordinator 
Provides daily servicing and support

Customer Service - 1-800-987-6591(24-Hours/Day)
Provides general account information, performs general account 
maintenance tasks, and assists cardholders (and program administrators 
when Account Coordinator is not available)

Technical Help Desk - 1-800-987-6591 
Provides training and support for FleetCommander Online
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Servicing Starts with our World Class 
Implementation Process
Servicing Starts with our World Class 
Implementation ProcessImplementation ProcessImplementation Process

Define Company 
Program Goals

Document Business 
Requirements

Create customized 
Project Plan

Execute 
implementation

Review progress 
on weekly status Post-implementation 

tasks
on weekly status 
calls, monitoring 
issues & changes

Implementation 
Evaluation
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FleetCommander Online Functionalityy

Management andManagement andManagement and Management and 
Exception ReportingException Reporting

Report Saving, Report Saving, 
Sharing, Sharing, 

S h d liS h d li

RealReal--time Account time Account 
ManagementManagement

SchedulingScheduling
Online Statement and Online Statement and 

Account InquiryAccount Inquiryq yq y

Advanced Security Advanced Security 
FeaturesFeatures

7



Value Added ServicesValue Added ServicesValue Added ServicesValue Added Services

TeleTrans Maintenance
Onsite Bulk Fueling Services
Aviation Fueling Servicesg
Driver Background Check (MVR Service)
Commercial Driver License Search
“On Demand” Roadside Assistance
Temporary Vehicle Replacementp y p
Auto Glass Networks
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Proven Overall Program ManagementProven Overall Program Managementg gg g

History and ExpertiseHistory and Expertise
Partnership Approach
Technology Reporting toolsTechnology - Reporting tools
Quality and Customer Service
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Contact UsContact UsContact UsContact Us

Beverly Williams
VP Federal Government BusinessVP Federal Government Business

832-486-1093
beverly.williams1@usbank.com

Adam Bruttell
Relationship Management

832-486-1172832-486-1172
adam.bruttell@usbank.com

Shondra O’Shields
Relationship Management

832-486-1012
shondra oshields@usbank com
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Voyager Fleet SystemsVoyager Fleet Systems

A hiA hiA true partnership 
approach!

A true partnership 
approach!approach!approach!


